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Equality Code %
This Code must be read with the Code of Conduct. The Code of Conduct is the parent document o
the CLC Handbook and Frameworks; it sits above all other Codes in our regulatory arrangeme
Code of Conduct prescribes six Ethical Principles of behaviour which are essential to deliveg
specific Outcomes which sit beneath each of the Ethical Principles. All CLC regulated individuals and
bodies are expected to comply with the Code of Conduct in the delivery of authorised reserved’legal
activities and permitted non-reserved legal activities.

The CLC also publishes several other topic specific Codes addressing important
including this Equality Code. Topic specific Codes underpin the Code of Con
regulated individuals and bodies in delivering the Ethical Principles and
defined in the Code of Conduct. Topic specific Codes apply to all regu
individuals or bodies specified in that Code.
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In this Code ‘you’ refers to individuals and bodies regulated by the . > You must ensure that you
always comply with the Code of Conduct and topic specific.Co must not permit anyone else to
act or fail to act in such a way as to amount to a breach of t de, the Code of Conduct, or the
Ethical Principles. Should circumstances arise in whi&hfr

specific Code, the Code of Conduct, or any other reg ory requirement, you must ensure that you
comply with the Code of Conduct. If in doubt, centact the CLC for advice.
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21 You comply with relevant Equalities legislation. {€e€-R63a}

3:2. You make reasonable adjustments to prevent persons with disabilities from being placed at
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disadvantage. {€e€-P6b}

4.3. You provide equal opportunities for all partners, employees or applicants in employment

and training. {€e&-P6e}

4. ‘You do not take unfair advantage of anyone, including vulnerable people, regardless of
whether they are a Client of the business.

5. You make all reasonable efforts to ensure your service is accessible and responsive to (L
Clients, including those with vulnerabilities. {Ee€-P6d} (L

6. Any allegation of (direct or indirect) discrimination, vict a ;arassment is

imi
investigated thoroughly, resulting, where appropriate, i inary action. {Ce&
P6i}

1
a Client may be vulnerable because of a range of character iz, including (but not limited to): basic
skills: literacy and numeracy; complexity and conw; iculty of accessing and understanding
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large amounts of information; disability or other impairment; mental health issues; distress or sudden
change in circumstances e.g. bereavement, divorce, illness or loss of employment; low income; age;
caring responsibilities; limited knowledge of, or limited skills in, use of English; balance of power; lack
of competition and choice; or inexperience or lack of knowledge of a particular subject. Vulnerability

can only be assessed on a case-by-case basis.
2

On the grounds of age, disability, gender reassignment, marital and civil partnership status, pregnancy
and maternity, race, religion or faith, sex or sexual orientation. (L
Should you require information on how to meet your responsibilities under this Code, please s%

CLC's Equality Guidance Equality-Guidance. (L
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https://www.clc-uk.org/wp-content/uploads/2017/12/Equality-Guidance.pdf



