
HERA Indemnity Limited  
 
Details of Insurance Arrangements  
Contact via Broker only  
  

Contact Chris Ficken Hera Indemnity Ltd 
 07813212758 6 Bevis Marks 
 Chris Ficken 

chris.ficken@heraindemnity.co.uk  
London 

  EC3A 7BA 
   

 Claims  Name – Graham Shiell  

 Email - Graham@heraindemnity.co.uk  

 Phone – 0207 062 4029 
1) Insurer     

Insurer Name  Pen Underwriting on behalf of 
International General Insurance Company 

Address  67 Lombards St 
London 
EC3V 9LJ 

 Contact Paul Crilly  Email - Paul_Crilly@penunderwriting.com 
   Phone -0203 040 6577 
    
Credit Rating and insurer financial strengths rating   
Name of Rating Agency  AM Best – A   S&P – A- 
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