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Summary
This paper sets out the proposed Business Plan for 2024.

Recommendations
The Council is asked to approve the Business Plan for the year.

Risk management
The business plan contributes to the management of strategic and operational risks. The strategic
risks addressed by each objective are captured in the paper.

Financial impact
The budget to support delivery is also before the Council for consideration at this meeting
separately. It has been developed to support deliver of this business plan.

Diversity and inclusion impact
The business plan includes measures to promote diversity and inclusion across the regulated
community.

Regulatory objectives
The business plan is designed to ensure that CLC carries out its regulatory objectives set out in Legal
Services Act 2007 and captures the relevant regulatory objectives addressed by each proposed item.

Communications requirements
The plan will be published online here after its approval by Council. The outturn of the business plan

is reported after the end of the year in the Annual Report which will be published here, when
available.
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