
COVID 19

Work by the CLC to understand the 
impact of COVID-19 and ensure the 

sustainability of the conveyancing sector 



Online 
resources



Snapshot of resources for conveyancers on 
the CLC website 14/05/20



Surveys

• 20-23 March (Week 1)
• 27-30 March (Week 2) 
• 3-6 April (Week 3)

Pause while payment deferral scheme was 
launched 

• 24-27 April



Instructions Week 1



Instructions Week 2



Instructions Week 3



Scale of change 
Week 1



Scale of change 
Week 2



Scale of change 
Week 3



Remote working 
Week 1



Remote working 
Week 2 
(did not repeat in week 3)



Week 1

Business 
Planning 
Week 1



Business 
Planning 
Week 2



Business 
Planning 
Week 3



1st May survey
Reopening



1st May survey
Support needed



The pipeline

• Circa 210k of property transactions
completed in Q1 2020

• Circa 386k property transactions are 
stuck in the system - people have sold 
their property, but can’t complete on 
the sale 

• Circa 454k properties are listed for sale, 
but there are no physical viewings
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